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Audit Details
Sedex Company Sedex Site Reference: ==
Reference: {only available on Sedex System)
{orly avadabie on Sedex Sysiem)
Business name ==
{Company name}:
Site name: IS——————|
Site address: Country: IM
Site contact and job title: { Partner
Site phone: Site e-mail: _
SMETA Audit Pillars; Labour Health and [ Environment | [] Business

Standards Safety (plus 4-pillar Ethics
E nvironment
2-Pillar)
Date of Audit; 20231019
Audit Company Name:
Intertek India
Audit Conducted By
Affiliate Audit Purchaser O Retailer O
Company
Brand owner o NGO | Trade Union ]
Multi- ] Combined Audit (select all that apply)
stakeholder
Audit company', Report reference: Start Date: End Date:
Intertek India B 02:-10-19 2023-10-19 Secexsiebeleom e
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SMETA% Sedex Audit Reference; Sedex Members Ethical Trade Audit Report

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Environment and Business Ethics. The SMETA Best Practice Version 6.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
» ETI Base Code
« SMETA Additions
= Universal rights covering UNGP
= Management systems and code implementation,
= Responsible Recruitment
= Entilement to Work & Immigration,
# Sub-Contracting and Home working,
4-Pillar SMETA
= 2-Pillar requirements plus
« Additional Pillar assessment of Environment
= Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code (Appendix 1)

(3) Where appropriate non-compliances were raised against the ETI code f SMETA Additions

& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Compliance against customer code shall not be uploaded to Sedex. However,
in the CAPR these 'Variances in compliance between ETI code / SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference:  Start Date:  End Date:
. Sedexglobal.com e

ate:
Intertek India I oz i019 20231019
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SMETA Declaration

| declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

{1} Where appropriate non-compliances were raised against the ETI code / SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these "Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR,

Auditor Team
Lead Auditor: Mala Biredar APSCA Number: 21700385
Additional
Auditors:
Date of 2023-10-19
declaration:

Mote; The focus of this ethical audit is on the ETI Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specificissues.

Site Representation

Title: Partner
Date of 2023-10-19
declaration:

Comments:

Ay excepbans fo this rmust be recorded hars (8.0, dfferent samok size)

Eampied wage records from the past § months were prowded for review (5 months only since the operabion for digisl tharmameder fust
slarted fast Sep X120

The audit ok 2.0 man-days (SAM-GPM per day). Audit ime was exfended un bl 8PM due o the exlent of documentation, this was agreed
upor willh the factory representatives

None
Audit company', Report reference: Start Date: End Date:
Intertek India B >02:10-19 2023-10-19  Ccoexslobdlcem o
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Summary of Findings

a of

Issue N aﬁmmmw Mumber of issues Findings
et e o [ e o] =
0A - Universal rights covering UNGP 0 0 0
0B - Management systems and code 0 0 0
implementation
1 -Freely chosen employment 0 0 0
2- Frami:lnm of asiﬁpdatiun and right to 0 0 0
collective bargaining are respected
3 - Working conditions are safeand | 3 g; N 5 3 NC -
hygienic 3.1 3 NC
4 - Child labour shall not be used 0 0 0
5 -Living wages are paid 0 0 0
6 - Working hours are not excessive 0 0 0
7 - Mo discrimination is practiced 0 0 0
8 - Regular employment is provided 0 0 0
8A - Subcontracting and homeworking 0 0 0
9 - Mo harsh orinhumane treatment is 0 0 0
allowed
10A - En;titlanje_nt Itu work and 0 0 0
imrmigration
J10B2 - Environment 2-pillar
10B4 - Environment 4-pillar
10C - Business ethics 4-pillar
Local Law|ssues
Issue Description
g1 In accordance with Factories Act 1948, Section 7A (1) every occupier shall

ensure, so far as is reasonably practicable, the health, safety and wellare of all
workers while they are at work in the factory. (2) Without prejudice to the
generality of the provisions of sub-section (1), the matters to which such duty
extends, shall include- (a) the provision and maintenance of plant and systems
of work in the factory that are safe and without risks to health, (b) the
arrangements in the tactory for ensuring safety and absence of risks to health
in connection with the use, handing, storage and transport of articles and
substances, (c) the provision of such information, instruction, training and
supﬂrvisiun as are necessary to ensure the health and salety of all workers at
work.,

Audit company: Report reference: Start Date: End Date:
Sedexglobal.com e
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§2 In accordance with F actories Act 1948, Section 7A (1) every occupier shall
ensure, so far as is reasonably practicable, the health, safety and welfare of all
waorkers while they are at work in the factory. ﬁ\?} Without prawdica to the
generality of the provisions of sub-section (1), the matters to which such duty
extends, shall include- (a) the provision and maintenance of plant and systems
of work in the factory that are safe and without risks to health, (b) the
arrangements in the factory for ensuring safety and absence of risks to health
in connection with the use, handing, storage and transport of articles and
substances, (c) the provision of such information, instruction, training and
supirWEion as are necessary to ensure the health and safety of all workers at
work,

g3 In accordance with Section 30 of Indian Electricity Rules, 1956: Service lines and
al:\paratus on consumer's premises- {1:? The suglplier shall ensure that all
glectric Eupplz lines, wires, fittings and apparatus belonging to him or under
his control, which are on a consumer's premises, are in a sale-condition and in
all respects {it for supplying energy and the supplier shall take due precautions
to avoid danger arising on such premises Irom such supply lines, wires, fittings
and apparatus (2)Service-lines placed by the supplier on the premises of a
consumer which are underground or which are accessible shall be so insulated
and protected by the supplier as to be secured under all ordinary conditions
against electrical, mechanical, chemical or other injury to the insulation (3)The
consumer shall, as far as circumstances permit, take precautions for the safe
custody of the equipment on his premises belonging to the supplier (4) The
consumer shall also ensure that the installation under his control is maintained
in a safe condition

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com o

Intertek India I 023-10-19  2023-10-19



SMETA™

Sedex Audit Reference:

Sedex Members Ethical Trade Audit Report

Version 6.7
Site Details
Site Details
Company Name ]
Site Name e
GPS location GPS Address: e ——
(if available) Coordinates: Latitude: I Longitude:

Applicable business and other legally
required licence numbers and
documents, for example, business
license number, liability insurance, any
other required government inspections

Factory License nollllllValid till 31-December-2025 for 250
employeeas and 50 HP.

Products/Activities at site, for example,
garment manufacture, electricals, toys,
grower, cutting, sewing, packing etc

Latitude: I Longitude: [N

Site description:

{Include size, location, and age of site.
Also, include structure and number of
buildings)

Facility is situated at

q Stndlg The facility is into manufacturing of cotton, Canvas

ute Bags. There is one hl_.llldln of consisting of two floors.

Total land araa occupied by the fa-:: is about 2347 Sqg. meter

and the production area is about 22 2 square meter.Utilities

Periphe } 1) Compressors - 01 2y DG, Set-01 (75 KvA) 3)
Bcunty oom - 01

cracks) observed?

Structure and number of buildings Building Name: 1
Floor Description Remark
Ground Floor RM Store, Cutting, Mone
Press P acking,
Inspection &
Finished Goods
Store, Printing
First Floor Sewing, Finishing, Mone
Admin Office &
Conference Room
Wisible structural inteqrity issues (large O Yes No

Please give details:
No structural cracks were observed on the day of audit.

Does the site have a structural engineer
evaluation?

Yes 0O No
Please give details:

: Facility has obtained stability certificate dated 21st January
plan layout no.

2020 for approved buildin
S /ated 234 O ctober 2020

Site function

O Agent Factory
Processing/Manuiacturer

O Finished Product Supplier
0O Homeworker

O Pack house

O Service Provider

O Grower

O Labour Provider
O Primary Producer
O Sub-contractor

Audit company',
Intertek India

Report reference:

Start Date:
2023-10-19

End Date:
2023-10-19

Sedexglobal.com o
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Months of peak season Select a month to Select a month

Process overview Facility is engaged into manufacturing of Cotton, Jute and
Canvas Bags Main equipment's/machineries used by facility
are cutting printing, sewing machine, Ironing machine, DG set
and compressors, Process flow Raw material reception (Fabric)
- Cutting - Printing - Sewing - Thread Cutting - Checking -
Fressing - Packing - Final Dispatch

What fnrn'! of worker representation is O Union O Worker Commitee
there on site? 2 Othst O None

Please give details: Grievance committee

Is there any night production work atthe | O Yes [E No

site?

Arethere any on site provided worker O Yes [ No

accommaodation buildings
Please give details:

Arethere any off site provided worker O Yes [E No
accommodation buildings
Please give details:

Were all site provided accommodation O Yes E No
buildings included in this audit
Please give details:

Not Applicable as no ofisite or onsite accommodation is
provided by the facility

Audit company', Report reference: Start Date: End Date:
Intertek India B o019 20231019 Secexsiobeleom e
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Audit Parameters
Time in and time out Day 1
In 09:00
Out 05:30
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any conflicting information SAQ/Pre-Audit Info to No
Audit findings?
Who signed and agreed CAPR I - otner
Is further information available No
Audit company', Report reference: Start Date: End Date:
Intertek India B 0019 20231019 CcoeXeiobaleem e
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Audit attendance Management Worker Representatives
Senior management Worker Committee Union representatives
representatives
A: Present at the Yes No No
opening meeting?
B: Present at the audit? | Yes Yes No
C: Present at the closing | Yes No No
meeting?
Reasan for abssnce at the There is no union at the facility and committee members were busy with
Spsmitg prak production
wﬂ?ﬂbﬁﬂmdﬂfﬁ?ﬂﬂw There is no union at the facility
Regson for abss { the i i ili
MWﬂmMmﬂ"ﬂH There is no union at the facility

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @

Intertek India B o02:-10-19  2023-10-19
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Worker Analysis

The farm “rgrant worker” refevs | 8 person who & engaged or ieg beenr engaged in & mmunsrated eclivily [n a counlry af which hay are not
& national or permanent resdent or has purposely mgrated on & lemparary basis fo anoler in-counlry region o seak and engage i a

ramoneraied activily
Worker Analysis
Local Migrant®
Home
Permanent | Temporary Agency Permanent | Temporary Agency workers Total
Worker
numbers - a6 0 0 0 0 0 0 36
male
Worker
numbers - 15 0 0 0 0 0 0 13
female
Total 51 0 0 0 0 ] 1] 51
Mumber of
Warkiew,_ 6 0 0 0 0 0 0 6
-mala
urumkhﬁr of
iniarviBued 4 0 0 0 0 0 0 4
-famale
Total -
interviewed 10 0 0 0 0 0 0 10
sample size
Audit company', Report reference: Start Date: End Date:
Intertek India B 2023-10-19 2023-10-19  ooexsiebaleom 0
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Nationalities Structure
Mationality of Management Indian

Please list the nationalities of all workers, | Nationaility 1: INDIAN approx %: 100%
with the three most comman
nationalities listed first.

Was this list completed during peak O Yes No
season?

Please give details:

Mot Applicable as no peak season and facility has declared
consistent production

Worker remuneration Workers on piece rate: 0%
Paid hourly: 0%
Salaried: 100%%
Payment cycle Paid daily: %
P aid weekly: 0%
Paid monthly: 100%
Other: (%
Details for other: Mot Applicable
Audit company', Report reference: Start Date: End Date:
Intertek India B 0231019 2023-10-19  Sccexslobalcom @
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Worker Interview Summany
Were workers aware of the audit? Yes O No
Were workers aware of the code? Yes 0O No
Number of group interviews: 1 group of 4({female workers)
Number of individual interviews: Male: 06 Female: 00

All groups of workers are included in the Yes O No
scope of this audit sueh as; Direct
employees, Casual and agency workers, | Please give details:
Workers employed by service providers

such as security and catering stalf as well
as workers supplied by other contractors.

Interviews were done in private and the ¥Yes O No
|::|::nﬁl:lan'tialil'l.gr of the interview process
was communicated to the workers?

In general, what was the attitude of the Favorable O Mon-favourable O Indifferent
workers towards their workplace?

What was the most common worker Mo complaint from workers
complaint?

What did the workers like the most about | Timely payment, Work culture
working at this site?

Any additional comment(s) regarding None
interviews:

Attitude of workers to hours worked: Good

Is there any worker survey information O Yes Mo
available?

Please give details:

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @

Intertek India _ 2023-10-19  2023-10-19
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Aftitude of workers:

The workers were assured of confidentiality, and they spoke freely of their views of the factory. All workers
said they were satisfied with their employment at the factory and thatthar were satisfied with the currant
wages which in their view were in line with wages in the locality. They felt iree to leave this employer and
understood the notice period required. They had good relationships with their supervisors who treated
them with respect. They were able to make suggestions to their supervisors and team leaders and
sometimes they had seen these suggestions used. They felt able to complain directly to their supervisors
but also felt free to give their general concerns to their grievance representative who would take itto the
management.

Atftitude of worker's committesfunion reps:

Based on the interaction with Grievance committee members, it was noted that Grievance committee
representative are not discriminated, and their grievances stated by the workers were effectively solved by
the facility management. Further no negative comments were received.

Aftitude of managers:

The facility management showed a positive attitude to this audit during the whole process. All

documentation requested for review was pl‘ﬂh"idﬂd timaly, At the end of the audit, all the nnn-cnmpliancas
were accepted by the facility.

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @

Intertek India I 023-10-19  2023-10-19
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SM ETAE"" Sedex Audit Reference: Sedex Members Ethical Trade Audit Report

0A - Universal Rights covering UNGP

OA: Compliance Requirements

0.A.1 Businesses should have a policy, endorsed at the highest level, covering human rights impacts and

issues, and ensure itis communicated to all appropriate parties, including its own suppliers.

EiA.E Busin;ssns should have a designated person responsible for implementing standards concerning
uman rights

0.A3 Busﬁnasses shall identify their stakeholders and salient issues.

0.A 4 Businesses shall measure their direct, indirect, and potential impacts on stakeholders (rights

holders) human rights.

0.A5 ere businesses have an adverse impact on human rights within any of their stakeholders, they

shall address these issues and enable effective remediation.

0.A.6 Businesses shall have a transparent system in place for cunlidentialle reporting, and dealing with

human rights impacts without fear ol reprisals towards the reporter. Note for auditors and readers. This is

not a full Human Rights Assessment, but instead a check on the business's implementation of processes to

meet their Universal rights covering UNGP responsibilities.

Current Systems and Evidence Examined

To complets ‘currenl systems’ Audilors examing policies and wifllen proceduras in congnchion wilh relevant managers, o undersiand, and

record what confrols and procasses ane cumenlly i place & g, recom what polcias ana in place, whal relavant procadunas arg carmried ol

wiha i dare responsible for the managermeant of s fem of the code. Evidence checked showd defal any docurmeniary or verbal evidence
ahown fo support ihe syslems,

Current Systems:

1.F acility h:;s drafted specific clause wise social policies for each salient issue where human rights impacts
are covered.

2. Facility has designated parsun_- Manager Admin responsible for implementing
standards conocearning

Human rights.

3. The social policies are communicated throughout their supply chain including suppliers and sourcing
agents.

Evidence examined:

sInteraction with Management and Interview with employees

*Employee Training content was reviewed. It stipulates complying with ETI Code, written policies and
procedure that being provided individually to employees.

*Company Manual contains details of Code and Business Ethics with the commitment of being compliant
in all aspects of business and integrity aligned with the client's requirement and local law.

*Employees’ training records showed the facility conducted training for employees about the social
compliance when they enter the facility.

Any other comments:

Mone

Policy statement that expresses Yes [ Mo
commitment to respect human rights?
Please give details:

It was noted during review of records that facility has formed
policy on human rights.

Are the policies included in workers’ ¥es 0O No
manuals?

Please give details:

Yes they are included

Audit company', Report reference: Start Date: End Date: @

Intertek India B 20231010 2030t TPeUNAEsen
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Does the business have a designated E Yes 0O No
person responsible for implementing
standards concerning Human Rights? Please give details:
I 1/2nager Admin
Does the business have atransparent ¥es 0O No

system in place for confidentially

reporting, and dealing with human rights | Please give details:

impacts without fear of reprisals towards i : - : :

the reporter? F acility had provided a following grievance mechanism for
confidential rapurt'rn?.and anonymously without fear of

retaliation any breaches of pﬂlicms and prncaduras.

1.Grievance committee Representative

2.Suggestion boxes.

Forum like mailers, social network, Hotline number and direct

reporting to responsible person

Does the grievance mechanism mest Yes O Mo
UNGP expectations? (Legitimate,
Accessible, Predictable, E quitable,
Transparent, Rights-compatible, a source
of continuous learning and based on
stakeholder engagement)

Does the business demonstrate effective | & Yes 0O No
data privacy procedures for workers'
information, which is implemented? Please give details:

Facility has “Data Privacy policy” and ensures all worker,
supplier and customer infermation is confidential

Measuring Workplace Impact

Annual worker turnover{Number of Last year 2.0%
workers leaving in last 12 months as a % :

of average total number of workers on | This year 2.0%
site over the year (annual worker

turnover))

Current % quarterly (90 days) 2.0%

turnover{Mumber of workers leaving
from the first of the 20 day period
through to the last day of the 90 day
peried { [{(number of employees on the
1st day of 90 day period + number of
employees on the last day of the 90 day

period) / 2])

Annual % absentesism(Mumber of days Last year 8.0%
lost through job absence in the year / :

[(number of employees on 1st day of the | This year 8.0%

year + number employees on the last day
of the yvear) / 2] * number available
workdays in the year)

Quarterly (90 days) % 8.0%
absenteeism(Number of days lost
through job absence in the period /
[(Mumber of employees on 1st of the
period + Number of emplovees on the
last day of the period f 2] * Mumber of
available workdays in the month)

Audit company: Report reference: Start Date: End Date:

Intertek India B o019 2023-10-19  Sederelobaloom
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Are accidents recorded? Yes O No

Please give details:

Facility maintain accident register in prescribed format

Annual Number of work related Last year 0.0%
accidents and injuries per 100 ;
workers({Number of work related This year 0.0%

accidents and injuries * 100) / Number of
total workers)

Quarterly (90 days) number of work 0.0%
related accidents and injuries per 100
workers((Number of work related
accidents and injuries * 100) / Number of
total workers)

Lost day work cases per 100 Last year 0.0%
workers([(Number of lost days due to ;

work accidents and work related injuries | This year 0.0%
*100}) f Number of total workers)

% of workers that work on average more | § month 0.0%
than 48 standard hours / week in the last

&/ 12 months 12 month 0.0%
% of workers that work on average more |6 month 0.0%
than 60 total hours / week in the last 6/

Audit company', Report reference: Start Date: End Date:
el B o02co10-19 2023-10-19 cedexslobalcom @
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0B - Management Systems aml:l nqdn Implementation

0B: Compliance Requirements
0.B.1 Suppliers are expected to implement and maintain systems for delivering compliance to this Code.
D.BI.‘I Eup Iigrs shall appoint a senior member of management who shall be responsible for compliance
with the e.
0.B.3 Suppliers are expected to communicate this Code to all employees.
0.B.4 Suppliers are expected to be operating legally in premises with the correct business licenses and
ermissions and to have systems to ensure that all relevant land rights have been complied with.
.B.5 Sugpliars should communicate this code to their own suppliers and, where reasonably practicable,
extend the principles of this Ethical Code through their supply chain.

Curmrent Systems and Evidence Examined

To compiate ‘curmamnt syskems' Audilors examine polcies and wirllen proceduras in comirnchion with relevant manegers, to undersiand, and

recond what conlrals and processes are curenlly It place &.q. recom what polces am in place, whal relavan! procaduras are Carmed o,

who s fane rasponsibie for the management of s fem of the coda Evidence chaecked should delail eny documenlany or verbal euvidence
sificawn 0 suwoport the sy slems.

Current Systems:

= Manager Admin is responsible to ensure compliance with these code requirements,
=F acility has obtained valid Factory License including building plan approvals and stability certificate.
Facility building is owned by management. This land is industrial land and allotted by the local authority.
All legal approvals are in place. No legal dispute on the land of the audited site was observed.
*All employees were aware about the ETI code requirements.
Facility has displayed copy of ETI Code of Conduct in local language at notice board.
*Facility has communicated and provided training on ETI Code of Conduct requirement to their all
employeas and suppliers.

Evidence examined:

Facility P olicy and Procedures with respect to code of conduct

*Employee Handbook was reviewed. It stipulates complying with ETI Code, written policies and procedure
that being ﬂnwdﬁd individuall;; to amglu;aas.

Company Manual contains details of Code and Business Ethics with the commitment of being compliant
in all aspects of business and integrity aligned with the client's requirement and local law.

*Employees’ training records showed the facility conducted training for employees about the social
compliance when they enter the facility, last conducted on 28-03-2023 to 06 employees

Any other comments:

MNone

Management Systems

In the last 12 months, has the site been O Yes Mo
subject to any fines/prosecutions for
non-compliance to any regulations? Please give details:

The site has not been subjected to any fines /prosecutions for
non-compliance to any regulations for the last 12 Months
(fromthe establishment of the facility

Do policies and/or procedures exist that E Yes 0O No
reduce the risk of forced labour, child
Iahbuur::discriminatiun. harassment & Please give details:
apuse:

F acility has developed policies and procedures on force labour,
child labour, no discrimination, harassment & abuse. And
these policies are displayed at notice board in local language
{Him:litj and communicated to all employees.

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @
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If ¥ &s, is there evidence {(an indication) of
;ﬂadliva implementation? Please give
etails.

F acility had eftectively implemented the social compliance
system and ensuring the same by conducting an audit in a
griodic manner, necessary corrective and preventive action
as been taken by the facility for the non-compliance raised
during the audit. Further the report of the same was
maintained by the facility

Have managers and workers received
training in the standards for forced
labour, child labour, discrimination,
harassment & abuse?

Yes 0O No

Please give details:

There is regular training to all managers and workers on force
labour, child labour, discrimination and harassment & abuse

If Yes, is there evidence (an indication)
that training has been effective e.q.
training records etc.? Please give details

Yes 0O No

Please give details:

F acility has Eruvidad ETI training to its employees and has
maintained ETI training records of employees.

Does the site have any internationally

recognised system certifications e.g. 130
9000, 14000, OHSAS 18000, SAS000 (or
other social audits)?

O Yes Mo

Please give details:
Not applicable

Isthere a Human Resources
manager/department?

Yes 0O No

Facility has human resource department who is responsible for
all HR activities.

Is there a senior person /manager
responsible for implementation of the
code?

Yes 0O No

Please give details:

_ﬂanager Admin is responsible for
implementation of the code.

Is there a policy to ensure all worker
information is confidential?

Yes O No

Please give details:

. Facility had “Data Privacy policy” to ensure all worker
information is confidential.

Is there an elfective procedure to ensure

confidential information is kﬂ[.':lt
confidential?

Yes 0O No

Please give dstails:

Facility had a system to ensure the same whether the
information was shared on a need-to-know basis only.

Are risk assessments conducted to
evaluate policy and procedure
effectiveness?

Yes 0O No

Please give details:

F acility has a system of conducting risk assessments to
evaluate the effectiveness of policy and procedures and
update the same if required.

Does the lacility have a process to
address issues found when conducting
risk assessments, including
implementation of controls to reduce
identified risks?

Yes [ No

Please give details:

Facility has conducted risk assessment on health and safety
part which addresses the issues and defines the remedial
action plan to reduce the identified risks.

Audit company',
Intertek India

Report reference:

Start Date: End Date:
2023-10-19  2023-10-19
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Does the tacility have a policy/code which | & Yes O No
require labour standards of its own

suppliers? Please give details:
Facility has policy which requires labour standards of suppliers.
Land Rights
Does the site have all required land E Yes 0O No
rights licenses and permissions (see
SMETA Measurement Criteria)? Please give details:

Facility has a valid purchase agreement with GIDC made an
25th September 2006. Facility has business license which is
wvalid till 31/12/2025 and has obtained approved layout plan
from local authority.

Does the site have systems in place to Yes O No
conduct leqal due diligence to recognize
and apply national laws and practices Please give details:

lating to land title?
b F acility has taken legal opinion before taken on lease. All the

original Lease hold rights papers were available

Does the site have a written policy and B Yes 0O No
procedures specific to land rights?
Please give details:

It was noted from management interaction that, facility have
written policy and procedures specificto land rights.

Is there evidence that facility/site E Yes 0O No

compensated the ownerlessor for the

land prior to the facility being built or Please give details:

expanded? i % : : :
All the original Lease hold rights papers were available with
payment proof.

Does the facility demonstrate that E Yes 0O No

alternatives to a specific land acqguisition

were considered to avoid or minimize Please give details:

adverse impacts? - )
Facility has written policy to check all legal aspects before

Acquiring any land. Facility has taken legal opinion belore

taken on lease. All the original Lease hold rights papers were

available.
Is there any evidence of illegal O Yes Mo
appropriation of land for facility building
or expansion of footprint? Please give details:
Not Applicable
Audit company', Report reference: Start Date: End D ate:
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1-Freely chosen Epip_lnymunt

1: Compliance Requirements

1.1 There is no forced, bonded or involuntary prison labour.

1.2 Worlkers are not required to lodge “deposits” or their identity papers with their employer and are free
to leave their employer after reasonable notice.

Current Systems and Evidence Examined

To compiede ‘curnant sysiems’ Audifors examine policles end witllen proceduras in comanchion with relevant managers, to endersiand, and

record what conlrals and processes ame comently it place 8 Q. recon what pofcis ame in place, whal reevant proceduras ane Canmmed oil,

wih 15 Aare regponsibie for the management of s ilem of the code. Evidence checked shawd delail any documentary or verbal evdence
shown fo support the syslems.

Current Systems:

During employees’ interviews review ol documents, employees are recruited through a personal interview

and the job application clearly indicated that each applicant is 5eekinﬂinh unluntaril}a_

Emplwqes are not required to lodge any deposits, identity papers with the facility before or after joining
e services.

Employees are free to leave atthe end of their shift and there is no compulsion to work overtime.

There is no presence of forced f bonded or prison labor atthe workplace.

Fanilit'_.rhhas adnnumentad policy against forced, bonded or involuntary labor which is displayed at general

notice board.

Evidence examined:

Personal files with application form and bio data including employment contract,
*Interaction with Management and Interview with employees.

Any other comments:

Mone

Is there any evidence of retention of O Yes [E No
original documents, e.q. passports/1D’ (If
yes, please qive details and cateqgory of Please give details:
workers affected)

Is there any evidence of a loan schemein | O Yes Mo
operation (If yes, please give details and
category of workers affected) Please give details:

Is there any evidence of retention of O Yes Mo
waqges /[ deposits (If yes, please give
details and category of workers affected) | Please give details:

Are there any restrictions on workers' O Yes @ Mo
freedom to terminate employment?
Please give details:

Shazad Gandevia Intertek <shazad. andauia@imanek.mm:—:
Girish Khade Intertek cgirish.khade intertek.com:>

If any part of the business is UK basedor | O Yes 0O No & Mot Applicable
registered there & has a turnover over
E£36m, is there a published a ‘modern day | Please give details:

laver ?
VALY Swae Mot applicable
Audit company', Report reference: Start Date: End Date:
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Is there evidence of any restrictions on O Yes [E No
workers' freedoms to leave the site at the
end of the work day? Please give details:

Employees are free to leave their workplace without any
restriction at the end of the workday.

Does the site understand the risks of Yes 0O No DO Mot Applicable
forced / trafficked / bonded labour in its
supply chain Please give details:

Facility understand the risk of forced / trafficked / bonded
labour in their supply chain. Facility monitors these issued in
their supply chain through regular audits. No such categories
of employees were noticed.

Is the site taking any steps taking to Yes 0O No
reduce the risk of forced / trafficked
labour? Please give details:

Facility has policy not to employ forced [ trafficked labour.
Further, facility audits their supplier’s sites at regular interval
to ensure that there is no forced or trafficked labour in their

supply chain.
Audit company', Report reference: Start Date: End Date:
Intertek India B 20231019 2023-10-1p  Sedexelebalcom @
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2 - Freedom of Association and Right to Collective Bargaining are Respected

2: Compliance Requirements

2.1 Workers, without distinction, have the right to join or form trade unions of their own choosing and to
harq_ain collectively.

2.2 The employer adopts an open attitude towards the activities of trade unions and their organisational
activities.

2.3 Workers’ representatives are not discriminated against and have access to carry out their
representative functions in the workplace.

2.5 Where the right to freedom of association and collective bargaining is restricted under law, the
employer facilitates, and does not hinder, the development of parallel means for independent and free
association and bargaining.

Cument Systems and Evidence Examined

To compiele ‘current syslems’ Audifors examine policies and willen orocedures in comunchion with refevant mamsgers, fo undersiand, and

recard what conlrals and processes are currenlly it place 6.Q. recad wiiat palcies am in place, whal relavant proceduras are camed oo,

wha i /ane rasponsible for the managermedt! of Ws e of the codie. Evidence checked showld debsl any doctrmeniany of verbal evidance
Siown o suoport the Sy shems.

Current Systems:

1.F acility has dis“rlay&d policy on freedom of association and collective bargaining in Hindi language at
notice board and provided training to all employees.

2 Employees without distinction, have the right to join any union or formtrade unions of their own
choosing and to bargain collectively.

3.All employees are free to contact directly to the management for any of the grievances.

4.There is no evidence of suppression of worker's rights.

5.Facility has formed Grievance committee which is consisting of 6 members (3 workers and 3
management). Last meeting of Grievance committee was conducted on 03-10-2023,

Evidence examined:

*Facility Policy and Procedures with respect to freedom of association
*Suggestion Box
*Interaction with Management and Interview with employes

Any other comments:

MNone

What form of worker O Union O Worker Commitee
representation/union is there on site?

(Please add the name of the union or B Other O None

committes in the textbox)

Other details: Grievance Committee

Is it a legal requirement to have a union? | O Yes [& No

Is it alegal requirement to have a O Yes Mo
worker's committee?

Is there any other form of effective Yes [ Mo
workerfmanagement communication

channel? (Other than union/worker Please give details:

committee e.g. H&S, sexual harassment) . . . )
Facility has Grievance committee, suggestion boxes for any

compliant/suggestion. Facility also has open door policy.
Workers can freely communicate with their senior.

Is there evidence of free elections? O Yes [E No

Audit company', Report reference: Start Date: End Date:
Intertek India BN 2023-10-19 2023-10-19  Ccoexgiobelcom @
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Does the supplier provide adequate
facilities to allow the Union or committes
to conduct related business?

E Yes 0O No

Please give details:

All the employees are free tu}'nin any union from facility
management. The lacility has formed Grievance Committee
Management also grn:wi es training to employees regarding

the same on periodic basis.

Mame of union and union representative,
if applicable:

Mo union in the facility

|s there evidence of free elections?

O Yes 0O Mo Wot Applicable

If there is no union, is there a parallel
means of consultation with workers e.g.
worker committees?

Mot applicable as facility does not have works committee but
tacility formed Grievance committee and last conducted 3rd
cﬁtﬁbar 5!.';23. Evidence for the same were verified on the day
of the audit.

Is there evidence of free elections?

O Yes 0O No [ Mot Applicable

Are all workers aware of who their
representatives are?

Yes 0O No

Please give details:

Workers are aware ol grievance committee representative.
Same was confirmed during worker's interview.

Were worker representatives freely O Yes [ No
elected?

Date of last election; null

Do workers know what topics can be Yes O Mo
raised with their representatives?

Were worker representatives/union Yes 0O Mo
representatives interviewed?

If Y &s, please state how many: 1.0

Please describe any evidence that
union'worker's committee is effective?
Specify date of last meeting; topics
covered; how minutes were
communicated etc.

Based on the employees’' interaction, it was observed that,
rievance committee representatives are free to carry out

their

functions and meetings on periodic basis and the records for

the same were maintained.

Are any workers covered by Collective
Bargaining Agreement (CBA)?

OYes E No

Audit company', Report reference: Start Date: End Date:
Intertek India B >:00 20231019 Sedexsiobelcom @
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3 - Working Conditions are Safe and Hygienic

3: Compliance Requirements

3.1 A safe and hygienic working environment shall be provided, bearing in mind the prevailing knowledge
of the industry and of any specilic hazards. Adequate steps shall be taken to prevent accidents and injury
to health arising out of, associated with, or occurring in the course of work, by minimising, so far as is
reasonably practicable, the causes of hazards inherent in the working environment.

3.2 Workers shall receive regular and recorded Health & Safety training, and such training shall be

rag eated for new or reassigned workers.

3.3 Access to clean toilet facilities and to potable water, and, il appropriate, sanitary facilities for food
storage shall be provided.

3.4 Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.

3.3 The company observing the code shall assign responsibility for Health & Safety to a senior
management representative.

Curmrent Systems and Evidence Examined

To complels ‘curmnt sysiems’ Auditors examine pobces and wiitlen omceduras i comirachion with relevant managers, fo undersiand, and

record whal conlirals and processes s currenlly in place a.g. record whal palcies ane in place, whal relavan! procaguras are cared ool

who iz Jare responsible for the management of (s lem of the codie. Evidence checked showd deiad any documeniary or verbal evidence
sihown o support e syshanms,

Current Systems:

. General Health and Safety management
- Manager Admin is responsible for Health & Safety aspects for the site.
- Potable water was freely available in all areas. Last test was conducted on 03rd April 2023 by

- Enough clean toilets were always available to workers
- Ventilation, temperature, and lighting were adequate for the production processes

2. Fire Safety

-There were at least 2 exits from each work area and these were clearly marked.

-Firefighting equipment such as 24 Fire extinguisher, 3 Siren and 3 Fire alarm call points, 7 Emergency
Iilghts, 6 emergency exits were provided in the facility which was lound enough.

-Evacuation diagrams were posted in all areas and understood by all workers interviewed.

-Fire drills were organized and recorded every 2 months as per the law. Last fire drill was done on 12th
September 2023.

-Facility has marked all the exits and emergency exits in a language understood by majority of the
employees.

-Firefighting Trainingf was provided by external agency to 47 workers on 28th March 2023. Such training is
provided by the facility once in a year.

3. Machine & Electrical safety

- All machine and electrical equipment were maintained in good condition except the panel near gate ,
noted in non conformance section

- There were competent mechanic & electricians at the site to do the electrical work

- Facility had obtained periodic inspection certificate for all the machineries used

4. Chemical salety
- Facility has separate storage for chemicals.
- Facility has provided regular training to employees who all are required.

5. Medical services

-Facility has provided well equipped total 3 first aid boxes.

-Facility had trained their 12 employees Irom St. John Ambulance dated 06th March 2023 Facility provides
such training once in a three year

Evidence examined:

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @
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*Health and Safety Policy

+Stability Certilicate dated 21st October 2020.

*Industrial accident records - Updated till September 2023

*First aid training was provided to 12 ampluryaas from St. John Ambulance dated 06th March 2023. Facility
provides such training once in a three year.

-Dnnkln% Water Test report dated 03rd Aprll 2023 by Enviro Laboratories.

*Fire Drill conducted once in 2 months. Last drill was conducted on 2th September 2023.

*Firefighting training was provided by external agency to all 47 workers on 28th March 2023,

*Interaction with Management and Interview with employees.

;l;‘ﬁi&ﬁlﬂ‘f has formed Health and saf&tf committee. LEEI I‘I'IEBHI'IQ was conducted on 22nd Septemhar

Any other comments:
None

Does the facility have general and Yes 0O Mo
occupational Health & Safety policies and
procedures that are fit for purpose and | Please give details:
are these communicated to workers?
Facility had established general Health & Safety, occupational
Health & Safety policies and procedures that are lit for purpose
and are these communicated to workers during induction

training

Are the policies included in workers’ Yes 0O No

manuals?
Please give details:
F acility had included the social compliance policies in worker's
manual.

Are there any structural additions Yes 0O No

without required permitsfinspections

(e.g.floors added)? Please give details:
F acility had maintained the approved plant layout as per the
current setup.

Are visitors to the site infformed on H&S Yes O No
and provided with personal protective
equipment? Please give details:

Wisitors to the site informed on H&S and provide with personal
protective equipment.

Is a medical room or medical facility Yes O No

provided for workers?(T his section is to

list evidence to support system Please give details:

description (Documents examined &

relevant comments. Include Medical room is not legally required by law. However, Faclllty

renewal/expiry date where appropriate)) |has provided 3 first aid boxes and trained 12 employees in
rendering of first aid.

|s there a doctor or nurse on site or there | & Yes 0O No
is easy access to first aider/ trained
medical aid? Please give details:

Facility has provided 3 first aid boxes and trained 12
employees in rendering of first aid

Audit company', Report reference: Start Date: End Date:
3 Sedexglobal.com @
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Where the facility provides worker
transport - is it fit for purpose, safe,
maintained and operated by competent
persons e.g. buses and other vehicles?

O Yes [E No

Please give details:

Mot applicable as facility does not provide transport to
employees.

Is secure personal storage space
provided for workers in their living space
and is fit for purpose?

O Yes E No

Please give details:

No accommodation provided

Are H&S Risk assessmentis are conducted
{including evaluating the arrangements
for workers doing overtime e.q. driving
after a long shift) and are there controls
to reduce identified risk?

Yes O Mo

Please give details:

Risk assessment is conducted, and all risks are identified, and
action taken to reduce risks dated 15.07.2023

Is the site meeting its legal obligations
on environmental requirements
including required permits for use and
dispasai of natural resources?

Yes O No

Please give details:

Facility is meeting its legal obligations on environmental
requirements including required permits for use and disposal
of natural resources

Is the site meeting its customer
requirements on environmental
standards, including the use of banned
chemicals?

Yes [ MNo

Please give details:

Based on interaction with facility management that the facility
does not use any banned chemicals and meet all the
environmental standards based on customer requirement

Start Date: End Date:
2023-10-19  2023-10-19

Audit company:
Intertek India

Report reference:

_ Sedexglobal.com @



SMETA'““ Sedex Audit Reference:
1

Version 6.7

Sedex Members Ethical Trade Audit Report

[Back to findings summary]

Non-Compliance

Status

OPEN

Referance

Clause

3 - Working Conditions are Sale and Hygienic

Issue Title

231 - Material saftety data sheet (MSD S)is incomplete
{inaccurate / not in worker language / not
understood by workers

Subcategory

Chemicals

Mew or carried
over?

New 0O Carried Over

Root cause

O Training
O Costs
O Other

[ System
O Lack of workers

Root cause -
Other

Local law issue

In accordance with Factories Act 1948, Section 7A (1)
every occupier shall ensure, sofar as is reasonably
practicable, the health, safety and welfare of all
workers while they are at work in the factory. (2)
Without prejudice to the generality of the provisions
of sub-section (1), the matters to which such duty
extends, shall include- {1;? the provision and
maintenance of plant and systems of work in the
factory that are safe and without risks to health, (b)
the arrangements in the factory for ensuring safety
and absence of risks to health in connection with the
use, handing, storage and transport of articles and
substances, (c) the provision of such information,
instruction, training and supervision as are
necessary to ensure the health and safety of all
workers at work.

3.1 - A sale and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adaguat& steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted from site tour that MSDS for the Inks
and binders kept near printing section were not
displayed

Follow up
method

O Follow up audit Desktop audit

Timescale

Olmmediate
090 days

30 days
120 days

EH60 days
0180 days

Non-Compliance

MSD S of chemicals not
displayed. JEG

Start Date:
2023-10-18

End Date:
2023-10-19

Audit company: Report reference:

Intertek India
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1365 days OOther

Actions It is recommended to the facility to ensure MSDS is

displayed for all the chemicals used in the facility

Audit company: Report reference: Start Date: End Date:
Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN
Referance

Clause 3 - Working Conditions are Sale and Hygienic

Issue Title 232 - Non-hazardous chemicals are stored
unlabelled or Iahelling is incorrect

Subcat egory Chemicals

Mew or carried New O Carried Over
over?

Root cause O Training [ System
O Cosis O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with Factories Act 1948, Section 7A (1)
every occupier shall ensure, sofar as is reasonably
practicable, the health, safety and welfare of all
workers while they are at work in the factory. (2)
Without prejudice to the generality of the provisions
of sub-section (1), the matters to which such duty
extends, shall include- {? the provision and
maintenance of plant and systems of work in the
factory that are safe and without risks to health, {b)
the arrangements in the fantur;.r for ensuring safety Chemical Drums not
and absence of risks to health in connection with the ~  pamed JPG
use, handing, storage and transport of articles and

suhstancas.%c} the provision of such information,
instruction, training and supervision as are
necessary to ensure the health and safety of all
workers at work.

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adaﬂuate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanationto | It was noted from site tour that inks and binder {04-
the non 05 drums) stored near printing section were not
compliance labelled

Follow up O Follow up audit & Desktop audit
method

Timescale Dimmediate 030 days EI60 days
080 days 0120 days 180 days
D ]

Audit company: Report reference: Start Date: End Date:
Sedexglobal.com @

Intertek India _ 2023-10-19  2023-10-19



Sedex Audit Reference: Sedex Members Ethical Trade Audit Report
Version 6.1

365 days Other

Actions

It is recommended to the facility
the chemical drums are labelled

to ensure that all

Audit company:
Intertek India

Report reference:

Start Date: End Date:
2023-10-19  2023-10-19
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status OPEN

Reference S

Clause 3 - Working Conditions are Sale and Hygienic

Issue Title 228 - Unsafe handling of electrical equipment e.g. no
rubber mats in front of electricity panels

Subcat egory Electrical risk

Mew or carried New O Carried Over
over?

Root cause O Training [ System
O Cosis O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with Section 30 of Indian Electricity
Rules, 1956 Service lines and apparatus on
consumer's premises- (1) The supplier shall ensure
that all electric supply lines, wires, fittings and
a%paratus belonging to him or under his control,

which are on a consumer's premises, are in a safe-
condition and in all respects fit for sll.Jﬂl:ll‘g,.ring!l energy
and the supplier shall take due precautions to avoid
danger arising on such premises from such supply
lines, wires, fittings and apparatus (2)Service-lines M{@Pﬂﬁ
placed by the supplier on the premises of a mat near eleclreical
consumer which are underground or which are anel.JPG
accessible shall be so insulated and protected by the
supplier as to be secured under all ordinary
conditions against electrical, mechanical, chemical or
other injury to the insulation {3)The consumer shall,
as far as circumstances permit, take precautions for
the safe custody of the equipment on his premises
belonging to the supinliar?al} The consumer shall also
ensure that the installation under his control is
maintained in a sale condition

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. ﬁ.daﬁuatu steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
by minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanationto | It was noted from site tour that water found flowing
the non around the rubber mat place below electrical ||:|anunl
compliance in tkhﬂ periphery which might lead to electrical safety
ris

Follow up [0 Follow up audit & Desktop audit

Audit company: Report reference: Start Date: End Date:
Sedexglobal.com @
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method
Timescale Olmmediate E30 days 060 days
090 days 0120 days 180 days
0365 days OOther

Actions Itis recommended to the facility to ensure that area
around the rubber mat near the electrical panel has

to be dry

Audit company: Report reference: Start Date: End Date:
Sedexglobal.com @
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4 -Child Labour Shall Not Be Usad
IS { Findi 1

4: Compliance R equirements

4.1 There shall be no new recruitment of child labour.

4.2 Companies shall develop or participate in and contribute to peolicies and programmes which provide
for the transition of any child found to be performing child labour to enable her or him to attend and
remain in qualiﬂr education until no longer a child. ) ) N

4.3 Children and young persons under T8 shall not be employed at night or in hazardous conditions.
4.4 These policies and procedures shall conform to the provisions of the relevant ILC Standards.

Current Systems and Evidence Examined

To compieds ‘curnant syslems’ Audifors examine policies and willlen proceduras in comjunchion with relevant managers, to undersiand, and

recard what conlrals and processes are curmenlly it placs &.q. recod what palcies am i place, whal relavan! procedures are Carmied o,

wika 15 /a8 resoonsibie for e managemeant of s ferm of e code, Evidence ciecked siauld delail any documentary or verbal svidences
shown fo support the sysfems.

Current Systems:

. Based on interaction with facility management, all employees are hired by the Human Resource
Department only.

2. Based on review ol hiring policy documents, employee’s ID for age proof such as Voter 1D, Driving
License, Dental Certilicate and School Certificate was checked by HR department prior to hiring. The
employees without valid |D certificates are not being hired.

3. Based on the policy review, the minimum hirin age of the facility is 18 years old.

4. Based on employees’ interview, any suspect of child labor can be reported to facility management.
5. Based on the employee interviews, review of facility’s Anti Child Labor & Hiring Policy and age proof
documents, the facility has complied with ILO Standards for Child Labor.

Evidence examined:

=Child Labor and Child Labor Remediation Policy.
=Age Proof records of 10 out of 10 selected samples.
*Interaction with Management and Interview with employees.

Any other comments:

None

Legal age of employment: 14

Age of youngest worker found: 20

Are there children present on the work O Yes Mo
ﬂugr _I;nut not working at the time of
audit?

Percentage of under 18's at this site (of 0.0%
total workers)

Are workers under 18 subject to O Yes [E No
hazardous work assignments?

Please give details:

No workers under 18 subject to hazardous work assignments

Audit company', Report reference: Start Date: End Date:
Sedexglobal.com @
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5 - Living Wages are Paid

5: CDI‘I’IP"BI‘IG& Haquiramants

5.1 Wages and benelits paid for a standard working week meet, at a minimum, national legal standards or

industry benchmark standards, whichever is higher. In any event wages should always be enough to meet

basic needs and to r:ruvida some discretionary income.

5.2 All workers shall be provided with written and understandable information about their employment

Bﬁl"‘lﬂlﬂﬂl‘lﬁ in respecttowages before they entar amplnyr‘nant and about the par:mulars of their wages for
Say period concerned each time that they are paid.

5.3 eductions from wages as a disciplinary measure shall not be permitted nor shall aﬂy deductions from

wages not prwidad for g}' national law be parmluad without the axprassad FIBI'I'I'IIBSIDI‘I the worker

concerned. All disciplinary measures should be recorded.

Cument Systems and Evidence Examined

To compiele ‘current syslems’ Audifors examine policies and willen orocedures in comunchion with refevant mamsgers, fo undersiand, and

recard what conlrals and processes are currenlly it place 6.Q. recad wiiat palcies am in place, whal relavant proceduras are camed oo,

wha i /ane rasponsible for the managermedt! of Ws e of the codie. Evidence checked showld debsl any doctrmeniany of verbal evidance
Siown o suoport the Sy shems.

Current Systems:

1. Based on review of wage records, the facility has paid the applicable minimum wages to all the
employees. Legal minimum wages a;;lpllcahla to the facility is INR 452 per day and facility pays INR 452 to
the lowest paid unskilled worker which is the minimum wages.
2. Based on employee’s interview, wages are lixed on daily rated, calculated and paid on monthly basis on
or before 7th of respective rn-:mth to all company employees.
3. Based on em Iuraa s interview, wage slips are provided to all the employees and employees are aware
of their wage calculations.
4, Deductions from wages as a disciplinary measure and any other illegal deductions are not permitted as
gerthe facility rules.

Based on employee's interview and record review all the employees are received appointment letter
with written and understandable information about their employment conditions in respect to wages.

Evidence examined:

+Fadility Policy.

=Salary register, Pay slip and Time records for 10 selected samples for 03 months September 2023
(Current month), June 2023 (Random) and January 2023 (Random month)

«Leave with wage records and Leave encashment records.

«Seftlement and Gratuity paid records.

=List of National and Festival Holidays.

*Interaction with management and Employees.

Any other comments:
Mone
Summary Information
Criteria Local Law Actual at the Site Is this partof a
Collective
Bargaining
Agreement?
Standard/Contracted work hours: Legal Maximum Actual NO
(Maximum legal and actual required PerDay: 8.0 Per Day: 8.0
working hours excluding overtime, Per Week: 48.0 Per Week: 48.0
please state if possible per day, week, Per Month: null Per Month: 208.0
and month)
Overtime hours: Legal Maximum Actual NO
{Maximum legal and actual overtime PerDay: 2.0 Per Day: 0.0
hours, please state if possible per day, Per Week: 12.0 Per Week: 0.0
week, and month) Per Manth: null Per Month: 0.0
Audit company', Report reference: Start Date: End Date:
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request?

Wage for standard/contracted hours: Legal Maximum Actual NO
{Minimum legal and actual minimum PerDay:452.0 Per Day: 452.0
wage at site, please state if possible per | Per Week: 2712.0 Per Week: 2712.0
hr, day, week, and month) Per Month: 11752.0 | Per Month: 11752.0
Overtime wage: Legal Maximum Actual NO
{Minimum legal and actual minimum Per Day: null Per Day: 0.0
overtime wage at site, please state if Per Week: null Per Week: 0.0
possible per hr, day, week, and month) Per Month: null Per Month: 0.0

Wages Analysis:
Were accurate records shown at the first Yes 0O No

Sample Size Checked

(State number of worker records checked
and from which weeks/months - should
be current, peak, and random/low.
Fleaze see SMETA Best Practice Guidance
and Measurament Criteria)

10 attendance records and payroll records for September
2023(Current month),

10 attendance records and payroll records for June 2023
{Random Month)

10 attendance records and payroll records for January 2023
{Randem month) were reviewed in this audit.

Are there different legal minimum wage
grades? If Yes, please specily all.

E Yes 0O No

The local minimum wages omgplmabla
for industry to this famlltg are as under: Unskille 452 per

day Semi-skilled INR 46 erfrll:Im}!'I Skilled - INR 474 per day.

grades, are all workers graded and paid
correctly?

The wages are a ghcabla with the effect from 1st April 2023 to
30th September
If there are different legal minimum E Yes 0O No O Not Applicable

Please give details:

For the lowest paid production workers,
are wages paid for standard/contracted

O Below legal min Mest

time employees and please state hour /
week / month etc.

hours (excluding overtime) below or ElAbove
above the legal minimum?
Lowest actual wages found: Note: full 11752

Please indicate the breakdown of
warkforce per earnings

0.0% of workforce earning under minimum wage
80.0% of workforce earning minimum wage
20.0% of workiorce earmning above minimum wage

Bonus Scheme found:
Please specify details:

Bonus Scheme found:Facility has paid bonus to its employees
at the rate of 20% of its Basic salary which is more than legal
requirement.

Mote: type of employee (&.g. full time, temp, etc.) and please
state which units e.g. /hour /week /month etc.

What deductions are required by law e.q.
social insurance?
Please state all types:

Employee state insurance & Employee Provident Fund.

Have these deductions been made?

Yes 0O No

Please list all deductions that have been
made.

Employee state insurance & Employee Provident Fund.

Please list all deductions that have not None
been made.
Were appropriate records available to Yes 0O No
verify hours of work and wages?
Audit company', Report reference: Start Date: End Date:
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Were any inconsistencies found? (if yves O Yes E No
describe nature)

Do records reflect all time worked? (For Yes 0O No
instance, are workers asked to attend
meetings before or after work but not Please give details:

id for their ti
PRICIOLETOR e Facility has implemented Show card system to record the

Infout time of all company employees

Is there a defined living wage: O Yes Mo
This is not normally minimum legal
wage, If answered yes, please state Please give delails:

amount and source of info:
Please see SMETA Best Practice Guidance
and Measurement Criteria.

If yes, what was the calculation method O ISEAL/Anker Benchmarks O Asia Floor Wage

Ueac O Figures provided by O Living Wage Foundation
Unions UK
O Fair Wear Wage Ladder O Fairtrade Foundation
O Other - please give details:
Are there periodic reviews of wages? |f E Yes 0O No

Yes give details (include whether there is
consideration to basic needs of workers | Please give details:

plus discretionary income). : 3 o ;
will revise the minimum wages two times

in a year (on the month of April and on the month of October)
and the same will be paid to the employees accordingly

Are workers paid in a timely mannerin E Yes 0O No
line with local law?

Is there evidence that equal rates are Yes 0O No
being paid for equal work:
Flease give details:

As per the review of wages records and interview with workers
it was noted that equal wages are paid to workers for equal

work
How are workers paid: O Cash O Cheque
[ Bank Transfer O Other
Audit company', Report reference: Start Date: End Date:
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6 - Working Hours are not Excessive

[Summary of Findings]

6: Compliance Requirements

6.1 Wnrhing hours must comply with national laws, collective agreements, and the provisions of 6.2 to 6.6
below, whichever affords the greater protection for workers. Sub-clauses 6.2 to 6.6 are based on
international labour standards.

6.2 ‘T:Fnrking hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours per
Wweek.

6.3 All overtime shall be voluntary. Overtime shall be used responsibly, taking into account all the
following: the extent, frequency and hours worked by individual workers and the workforce as a whole. It
shall not be used to replace regular employment. Overtime shall always be compensated at a premium

rate, which is recommended to be not less than 125% of the reqular rate of pay.
6.4 The total hours worked in any 7-day period shall not exceed 80 hours, exca?p‘{ where covered by clause

6.5 below.

6.5 Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances where all of
the following are met:

6.6 Workers shall be provided with at least one day off in every 7-day period or, where allowed by national
law, 2 days off in every 14-day period.

Current Systems and Evidence Examined

To complels ‘currant syslems Auditars examine pobcies and witllen pmceduras in conirnchion with relevant managers, o undersiand, and

record what confrols and processes ane cumently it place e.q. recomd what poficies & in plece, whal relevant procedunas ane cammed ool

W 15 /e responsibie for the management of this iem of the code. Evidence checked shouwld dels! any documenlany of verbal evidence
ghown fo support e syslems,

Current Systems:

1. Facility has restricted normal working hours to 8 hours per day and 48 hours per week.

2. B_ES?;:I r:rrét:-ur of the facility, it was noted that the working hours and weekly rest day are displayed on
notice board,

3. The facility has implemented Show card attendance recording system to record INOUT time of
employees.

4. The ernplo:;;aes work for 6 days a week in four shifts. The normal working hours are as follows:

1st Shift: 08:30am to Dﬁ:ﬁﬂgm (Male Workmen)

2nd Shift: 09:00 am to05:30 pm (Staff and Women Workmen)

Security found working in 3 shilts as follow

3rd Shift: 08:00am to 04:00pm %Fnr Security Guardsg

d4th Shift: 04:00pm to 12:00am (For Security Guards

Sth Shift: 12:00pm to 08:00am (For Security Guards)

Lunch Break: 30 minutes gz:ﬁﬂpm to 01: D;m lor Women Workmen) & {(01:00pm to 02:00pm for Male
Workmen) & For Security Guards (Sta _|gar& )

Tea Break: 15 minutes twice in a day (g 1:00am to 11:15 am and 03:00 pm to 03:15pm for production and
nun;(prndudiun employees). For Security guards (Staggered). Weekly holiday: Wednesday for all staff and
workers,

Based on review of time records, the working hours could be summarized as follows:

*For September 2023 (Current month), the average working hours of 10 selected samples were 46
hours/week. Maximum working hours per week were 48 hours.

*For June 2023 (Random month), the average working hours of 10 selected samples were 44,05
Hours/week. Maximum working hours per week were 48 hours.

*For (Random month), the average working hours of 10 selected samples were 45 hours/week. Maximum
working hours per week were 48 hours.

Evidence examined:

*Facility Policy on working hour.
*In/Qut time records and Salary records for 10 selected samples for 03 Random months.
*Interaction with management and Employees.

Any other comments:
None
Audit company', Report reference: Start Date: End Date:
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Working hours' analysis

Systems & Processes

What timekeeping systems are used?

The Iaciliﬁy has implemented Show card attendance system to
record IN/OUT time of each employee.

|s sample size same as in wages seclion?

Yes 0O WNo

Please give details:

Are standard/contracted working hours
defined in all contracts/employment
agreements? (I no, please give details
including % and which bype of workers
do NOT have standard hours defined in
contracts/employment agreements.)

Yes [ No

Are there any other types of
contracts/employment aqgreements
used?

O Yes No

Do any standard/contracted working
hours defined in contractsfemployment
agreements exceed 48 hours per week?
(If ves, please detail hours, %, types of
workers affected and frequency.)

O Yes [E No

Are workers provided with at least 1 day
off in every 7-day-period, or 2 in 14-day-
period?

O No
{(please
explain)

E 1in 7 days O 2in 14 days

Is this allowed by local law?

Yes O No

Maximum number of days worked
without a day off (in sample):

6

Standard/Contracted Hours worked

permissions which allow
averaging/annualised hours for this site?
(Ifyes, please give details.)

EI"HTE standardkTulkLr;gfll'}uurs l:'gﬂrllia O Yes E No
ours per week found? (If yes, % o .
workers & frequency) 10 Warkers:
null %
Frequency:
Any local waiversflocal law or O Yes No

Overtime Hours worked

Actual overtime hours worked in sample
(State per dayfweek/month)

For September 2023 (Current month), the average working
hours of 10 selected samples were 46 hours/week. Maximum
warking hours per week were 48 hours.
*For June 2023 (Random month), the avaraz
10 selected samples were 44.05 Hours/week.
working hours per week were 48 hours.

*For (Random month), the average working hours of 10
selected samples were 45 hours/week. Maximum working
hours per week were 48 hours.

working hours of
Maximum

Audit company',
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Combined hours (standard or contracted
+ overtime hours = total) over 60 found?

O Yes E No

Please give details:
Mo Overtime performed in any sampled month

evidence e8.g. Wording of contract /
employment agreement/ handbook /
worker interviews [ refusal
arrangements)

Approximate percentage of total workers | 0.0%
on highest overtime hours:
Is overtime voluntary? (Please detail ¥es 0O No O Conllicting Infermation

Please give details:
Mot Applicable

Overtime premium

Are the correct legal overtime premiums
paid? (Please give details of normal day
overtime premium as a % of standard
wages)

OYes O No 0O MN/A-thereisnolegal
requirementto OT
premium

Please give details:

It was noted during review of wage records that the facility has
system 1o pay overtime premium at 200% of wages. However it
was noted form wage records that Overtime in not performed
at the facility

|s overtime paid at a premium?

= Yes 0O No

As per the employee interview it was noted that facility has
system to pay overtime premium at 200% of wages.

owever it was noted form wage records that Overtime in not
performed at the facility

If the site pays less than 125% OT
premium and this is allowed under local
law, are there other considerations?
Please complete the boxes where
relevant.

O No O Consolidated O
Collective pay Bargaining
agreements
4 Other

Please give details

Mo Overtime performed in any sampled month

If more than 60 total hours per week and
this is legally allowed, are there other
considerations? Please complete the

O Overtime is 0O Onsite Collective 0O Safeguards
arevoluntary bargaining allows in place to
60+ hours/week rotect worker's

boxes whera relevant. {Please explain is voluntary ealth and safety

any checked boxes above e.q. detail of A Sit & Oth

consolidated pay / CBA or Other) e can aF reasong
demonstrate {please specify)
exceptional
circumstances

Please give details Mot applicable

Please explain any checked boxes above | Not applicable

e.q. detail of consolidated pay / CBA or

other

Is there evidence that overtime hours are | O Yes Mo

being used for extended periods to make

up for labour shortages or increased

order volumes?

If sufficient workers cannot be hired, are Yes 0O No

new working time arrangements

explored to ensure that overtime is the

exception rather than the rule?

Audit company', Report reference: Start Date: End Date:
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f = No Discimination is Practiced
IS { Findi 1

s GDI‘I’IP"EI‘IG& Haquiramants

7.1 There is no discrimination in hiring, nnmpansatinn. access to training, promotion, termination or
retirement based on race, caste, national origin, religion, age, disability, gender, marital status, sexual
orientation, union membership or political affiliation.

Current Systems and Evidence Examined

To compiede ‘curnant sysiems’ Audifors examine policles end witllen proceduras in comanchion with relevant managers, to endersiand, and

record what conlrals and processes ame comently it place 8 Q. recon what pofcis ame in place, whal reevant proceduras ane Canmmed oil,

wih 15 Aare regponsibie for the management of s ilem of the code. Evidence checked shawd delail any documentary or verbal evdence
shown fo support the syslems.

Current Systems:

1. Based from review of wage records and employees interview, no discrimination was noted in hiring,
mmass to trainin&;, I:rqmatiun, termination or retirement. _ )
2. = Manager Admin is responsible for the investigation and disposal of discrimination
ca

3. Based from wage records review, the facility provides the same pay for male/female employees for
same work of similar nature.

Evidence examined:

Facility Policy with rasFl,;mr:t to diserimination policy.

*Appointment letter with terms and conditions for 10 out 10 selected samples.
*Salary and other benefit records.

*Interaction with management and Employees

Any other comments:

Mone

Gender breakdown of Management + Male: B5.0% Female: 15.0%
Supervisors (Include as one combined

group)

Number of women who are in skilled or None
technical roles (e.g. where specific
gualifications are needed i.e. machine
engineer /laboratory analyst)

Is there any evidence of discrimination O Hiring O Compensation O Access

basqd on race, caste, national urigin: totraining

;?gtg,:':;?'ﬁﬂﬂ;ﬁﬁ?ﬂﬂ{ifﬂnﬂ:krT srtel O Promotion O Termination or No evidence of

membership or political affiliation? retirement discrimination
found

Please give details Mot applicable

Professional Development

What type of training and development | Facility had a system ol professional development of their
are available for workers? employees & staif based on character, attendance, any
disciplinary action, involvementin training program etc.

Are HR decisions e.g. promotion, ¥Yes 0O No
training, compensation based on
objective, transparent criteria? (If no,
please provide details)

Audit company', Report reference: Start Date: End Date:
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8 - Regular Employment Is Provided

8: Compliance Requirements

8.1To wu? extent possible work performed must be on the basis of recognised employment relationship
established through national law and practice.

8.2 Obligations to employees under labour or social security laws and regulations arising from the regular
employment relationship shall not be avoided through the use of labour-only cﬂntractm?. sub-
contracting, or home-working arrangements, or through ap%rentinﬂhip schemes where there is no real
intent to impart skills or provide regular employment, nor shall any such obligations be avoided
through the excessive use of fixed-term contracts of employment.

Additional Elements: Responsible Recruitment

8.3 Suppliers have full understanding of the entire recruitment process and assess all labour recruiters
and intermediaries against legal and/or ethical requirements.

8.4 There are elfective management systems in place to identify and monitor the hiring and management
of all migrant workers, contract workers, agency workers, temporary or casual labour. The supplier shall
:mpgle:n';g;nt processes to enable adequate control over agencies with regards the above points and related
egislation.

E.gEmplnymant agencies must only supply workers registerad with them.

8.6 Workers pay no recruitment fee at any stage of the recruitment process.

8.7 Worker contracts accurately reflect the agreed payment and terms in the recruitment process and are
understood and signed by workers.

Current Systems and Evidence Examined

To compiets ‘curman Sysiems’ Audifons exanmite polies and willen procedunes in comunchion with refevant mansgers, fo widersiand, and

record what conlrols and processes ame cumenlly it place 8.9, recod what policies am in place, whal relevant proceduras ana cammed ool

witi f5 /are responsitle for the management of s ilem of e code Evidance chacked shauld delall any documentary or verbal evdance
shown fo support the sysfems.

Current Systems:

1. Based on record review and employea's interview appointment letters issued to all 10 out of 10 selected
employees.

2. Based from interaction with the lacility management, it was noted that all employees are employed on
regular employees, however no apprentice employees were engaged

3. Facility does not employ any migrant workers.

4. Based on interaction with employees, no recruitment fee is required at any stage of the recruitment
process.

Evidence examined:

Details:

+Facility Policy with respect to regular employment

«Appointment letter with terms and conditions for 10 out 10 selected samples.
«Salary and other benefit records.

*Interaction with management and Employees.

Any other comments:
None
Responsible Recruitment
All Workers
Woere all workers presented with terms ol Terms & Conditions Understood by workers
employment at the time of recruitment, presented
did they understand them and are they =
same as current conditions? B Same as actual conditions

Did workers pay any fees, taxes, deposits | O Yes Mo
or bonds for the purpose of
recruitment/placement? (li ves, please
describe details and specific category(ies)
of workers affected)

Audit company', Report reference: Start Date: End Date:
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Migrant Workers

Type of work undertaken by migrant
workers:

Facility does not employ any migrant workers

Please give details about recruitment
agencies for migrant workers:

Mumber of {in country) recruitment agencies used: 0
Number of {outside of local country) recruitment agencies
used: 0

Are migrant workers' voluntary
deductions (such as for remittances)
confirmed in writing by the worker and is
evidence of the transaction supplied by
the facility to the worker?

O Yes Mo

Please give details:
Not Applicable

Is there any observation on this finding? | None
Are any migrant workers in skilled, O Yes [E No
technical or management roles? (This
should include all migrant workers
including permanent workers, temporary
andfor seasonal workers)
Non-employee workers
Recruitment Fees
Are there any fees? O Yes No

Agency Workers (if

icable) (Workers sourced from a local agent who are not directly paid by the site, but paid
bythe agency. Usually the agencies are paid by the site and the wages of the individual workers are paid by the

agency.)

Mumber of agencies used (average):

0

Please provide the names ol agencies if
applicable

Facility has not hired any agency.

all agencies?

Woere agency workers' age / pay / hours O Yes No
included within the scope of this audit?

Were suflicient documents for agency O Yes [E Mo
workers available for review?

Is there a legal contract agreement with O Yes [E No

Please give details:
Facility has not hired any agency.

Does the site have a system for checking
labour standards of agencies?

O Yes Mo

Please give details:

Facility has not hired any agency.

Contractors (Contractors in this context are generally individuals who supply several workers to a site. Usually
the contractors are paid by the site and the wages of the workers are paid by the contractor. Common terms
include, gang bosses, labor provider.)

Any contractors on site?

O Yes Mo

Please give details:
F acility does not have any contractor.

Do all contractor workers understand
their terms of emplnyment?

O Yes [ No

Please give details:
Facility does not have any contractor.

Audit company',
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8A - Sub-Contracting and Homeworking

[Summary of Findings]

8A: Compliance Requirements

8.A.1 There should be no sub-contracting unless previously agreed with the main client.

8.A.2 Systems and processes should be in place to manage sub-contracting, homeworking and external
processing.

Current Systems and Evidence Examined

To compiede ‘curnant sysiems’ Audifors examine policles end witllen proceduras in comanchion with relevant managers, to endersiand, and

record what conlrals and processes ame comently it place 8 Q. recon what pofcis ame in place, whal reevant proceduras ane Canmmed oil,

wiha is Jare rasponsibie for e managemant of s dem of e code Svidence checked showd delad any documentany or verbal svwdence
shown fo support the syslems.

Current Systems:

-At present, Facility is not using any sub-contractors.
-Facility has established policy and procedure to moniter its subcontractors.
-The facility does not use home workers

Evidence examined:

+Facility Policy with respect to sub-contractors
*Interaction with managemeant.

Any other comments:

MNone

Summary of sub—contracting — if applicable
Is there any sub-contracting at this site? O Yes Mo
Summary of homeworking - if applicable

Is homeworking used at this site? O Yes @ No
Audit company', Report reference: Start Date: End Date:
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8 - No Harsh or Inhumane Treatment is Allowed
IS { Findi 1

9: Compliance Requirements

8.1 P hysical abuse or disniplirru, the threat of physinal abuse, sexual or other harassment and verbal abuse
or other ferms of intimidation shall be prohibited.

9.2 companies should provide access to a confidential grievance mechanism for all workers

Current Systems and Evidence Examined

To compiede ‘curnant sysiems’ Audifors examine policles end witllen proceduras in comanchion with relevant managers, to endersiand, and

record what conlrals and processes ame comently it place 8 Q. recon what pofcis ame in place, whal reevant proceduras ane Canmmed oil,

wih 15 Aare regponsibie for the management of s ilem of the code. Evidence checked shawd delail any documentary or verbal evdence
shown fo support the syslems.

Current Systems:

-Facility has formed the Anti sexual harassment committee.

-Based on the interaction with the facility management and umHInEaa's interview, it is noted that no case
of abuse or discipline has happened in the facility and the facility has a written disciplinary procedure that
is displayed in the notice board of the faciligl.

-Last committee meeting was was conducted 22-08-2023

- Facility has included one external member in the committee.

Evidence examined:

+Facility Policy with respect to anti sexual harassment committee
sInteraction with management and Employees.
Committee records

Any other comments:

None

Are there published, anonymous and/or 1 Yes 0O No
open channels available lor reporting
any violations of Labour standards and Please give details:

H&S or any other grievances to a 3rd . . . ) .
party? F acility has provided suggastlnn box to report any violations of

labour standard and H&S. Facility has also formed works
committee to address their concerns

If y&s, are workers aware ol these Workers are familiar with these channels.
channels and have access? Please give
details.
If yes, what type of mechanism is used Facility had effective grievance mechanism in place where
&.g. hotline, whistle blowing workers, communities & suppliers can express their grievance
mechanism comment box etc. Please thrnugh Suggestion box and committee meetings. Employees
give details. directly communicate during meeting.
Which of the following groups is there a Worker Communities

rievance mechanism in place for? :
e el  Suppliers Other
Please provide grievance mechanism Mot applicable
details
Are there any open disputes? O Yes B Mo

Please give details:

Does the site encourage its business Yes [ No

artners (e.g. suppliers) to provide
individuals and communities with access | Please give details:
to effective grievance mechanisms (e.q.
helplines or whistle blowing mechanism)

Audit company', Report reference: Start Date: End Date:
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Is there a published and transparent
disciplinary procedure?

Yes O No

Please give details:

If yes, are workers aware of these the
disciplinary procedure?

Yes 0O No

Please give details:

Does the disciplinary procedure allow for
deductions from wages (fines) for
disciplinary purposes (see wages
saection)?

O Yes [ No

Please give details:

Audit company', Report reference: Start Date: End Date:
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104 - Entitlement to Work and Immigration
IS { Findings]
10A: Cuml:hlianca R equirements

10.A.1 Only workers with a legal right to work shall be employed or used hg the supplier.
10.A.2 All workers, including employment agency staff, must be validated by the supplier for their legal
right to work by reviewing original documentation.

Current Systems and Evidence Examined

To compiede ‘curnant sysiems’ Audifors examine policles end witllen proceduras in comanchion with relevant managers, to endersiand, and

record what conlrals and processes ame comently it place 8 Q. recon what pofcis ame in place, whal reevant proceduras ane Canmmed oil,

wiha is Jare rasponsibie for e managemant of s dem of e code Svidence checked showd delad any documentany or verbal svwdence
shown fo support the syslems.

Current Systems:

I— - Manager Admin is responsible to ensure compliance with this code.
Facility has not employed labor contractors in production and security areas.
*Facility has not employed any foreign employees.

Evidence examined:

*Recruitment policies

Any other comments:
MNone
Audit company', Report reference: Start Date: End Date:
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10B2 - Environment 2-Pillar

[Summary of Findings]

10B2: Compliance Requirements

10.B2.1 Suppliers must comply with the requirements of local and international laws and regulations
including having necessary permits.

10.B2.2 The supplier should be aware of and comply with their end clients' environmental requirements.

Mote for auditors and readers, this is not a full environmental assessment but a check on basic systems
and management approach.

Current Systems and Evidence Examined

To compieds ‘curnant syslems’ Audifors examine policies and willlen proceduras in comjunchion with relevant managers, to undersiand, and

recard what conlrals and processes are curmenlly it placs &.q. recod what palcies am i place, whal relavan! procedures are Carmied o,

wika 15 /a8 resoonsibie for e managemeant of s ferm of e code, Evidence ciecked siauld delail any documentary or verbal svidences
shown fo support the sysfems.

Current Systems:

1. The facility has established and maintained environmental policy & | NNNJGNNEE - anager Admin is
responsible for environmental aspects.

2. Based on management interaction, faclity and their suppliers are aware the environmental
reguirements.

3.F acility has environm ental policy displayed

4. Facility does not produce any wastewater.

5. Facility is aware of the legal environmental requirements.

Evidence examined:

Details:

*Environment Policy.

*Facility has obtained air and water consent from pollution department on 2rd June 2020, which is valid till
1st February 2028,

*Facility has conducted noise monitoring test of DG area and wnrking area and production area. Last
Noise monitoring test was conducted hng on 0&th April 2023,

«Last Ambient Air and stack monitoring ( test was conducted Tatvam Envirotech LLP Labs on 0&th April

2023.
sInteraction with management and Employees.

Any other comments:

None
Audit company', Report reference: Start Date: End Date:
Intertek India B 2023-10-19 2023-10-19 ooexglebelcom @
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Attachments

Emergency light. JPG Finishing.JPG

Audit company'. Report reference:  Start Date:  End Date:
Sedexglobal.com @
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Cutling table.JPG

Clean Urinals.JPG

Alarm.JPG

Aisle marked.JPG

Alam (2).JPG

Audit company.
Intertek India

Report reference:

Start Date: End D ate:
2023-10-19 2023-10-19

Sedexglobal.com @
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Chemical Drums not named. JPG

Overview of building. JPG

Pressing Section .JPG

Name of the {actory. JP G

Manual Punching machine.JPG

Audit company’
Intertek India

Report reference:

Start Date: End Date:
2023-10-19  2023-10-19

Sedexglobal.com @
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Laws displayed.JPG Water around rubber mat near electrcical panel. JPG

Working hours diplayed. JPG Printing Machine.JPG
Audit company’ Report reference: Start Date: EndDate:
Intertek India B 0231019 2023-10-19 e @
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Raw malerial siorage.JPG

Signed CAPR Peral.pdf

Sticthing seclion.JPG

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.com @
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For more information visit: Sedexglobal.com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. It will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

hitp:f/wwer surveymonkey.com/s. aspx ?sm=nPsbE0PQ 52ehCo3ingsiw_3d_3d

Click here for Supplier (B) members:

http:ffwww surveymonkey . com/fs.aspx?sm=d3vYsCe48fre69DRgY_2brg 3d_3d

Click here for Auditors:
hittps: Awww.surveymonkey. co. uk/r/BRTVCKFP

Audit company: Report reference: Start Date:  End Date:
Sedexglobal.com @

ate:
Intertek India B >0 20231019
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7

Version 6.1

Audit Content:

(1) A SMETA audit was conducted which included some or all of Labour Standards, Health &
Safety, Emvironment and Business Ethics. The SMETA Best Practice Version 4.1 (March 2019)
was applied. The scope of workers included all types at the site e.g. direct employees,
agency workers, workers employed by service providers and workers provided by other
contractors. Any deviations from the SMETA Methodology are stated (with reasons for
deviation) in the SMETA Declaration.

(2) The audit scope was against the following reference documents
2-Pillar SMETA Audit
« EllBase Code
* SMETA Additions
* Universal rights covering UNGP
* Management systems and code implementation,
+ Responsible Recruitment
* Entitlement to Work & Immigration,
+ Sub-Contracting and Home working,
4-Pillar SMETA
= 2-Pillar requirements plus
* Additional Pillar assessment of Environment
* Additional Pillar assessment of Business Ethics
* The Customer’s Supplier Code [Appendix 1)

(3) Where appropriate non-compliaonces were raised against the ETl code / SMETA Additions
& local law and recorded as non-compliances on both the audit report, CAPR and on
Sedex.

(4) Any Non-Complionce against customer code shall not be uploaded to Sedex. Howewver,
in the CAPR these ‘Variances in compliance between ETl code f SMETA Additions/ local
law and customer code’ shall be noted in the observations section of the CAPR.

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.com 9
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Version 6.1

Guidance

The Carrective Action Plan Report summarises the site audit findings and a carective, and preventafive
action plan that both the auditor and the site manager belisve is reqsonable to eresure conformity with the
ETl Base Code, Local Laws and addifional audited requirements. After the inifial gudit, the formis used tore-
record actions faken and to categorise the status of the non-complionces.

M.B. observations and good practice examples shouwld be panted out gt the closing meeting as well as
cliscussing nor-compliances and comective actlions.

To ensure that good practice examples are highlighted 1o the suppler and to give a more ‘balarced’ audit
a section to record these has been provided on the CAPR document (see following pages) which will
remain with the supplier. They will be further confirmed on receipt of the audit report.

Root cause (see column 4)

Root cause refers to the specific precedure or lack of precedure which caused the issue to arise. Before a
comective action can sustainably rectify the situation, it is important to find out the real cause of the non-
compliance and whether a system change is necessary to ensure the issue will not arise again in the future.

See SMETA BPG Chapter 7 'Audit Execution’ for more explanation of “root cause™.
Next Steps:

1. The site shall request, via Sedex, that the audit body upload the audit report, non-compliances,
observations and good examples. IFyvou have not already received instructions on how to do this
then please visit the web site wwaw sedexglobal.com.

Sites shall action its non-compliances and document its progress via Sedex.

Once the site has effectively progressed throughiits actiors then it shall request via Sedex that the
audit body verify its aclions. Please visit wwaw sedexalobal. com web site For information on how 1o
do this,

4. The audit body shall verify corrective actions taken by the site by either a "Desk-Top™ renvdew process
vig Sedex or by Follow-up Audit (see point ).

& Some non-compliances that cannct be closed off by "Desk-Top" review may need fo be closed off
via a “1 Day Follow Up Audit” charged at normal fee rates. IF this is the case, then the site will be
rotified affter its subbmission of documentary envddence relating 1o that non-complance., Any follow-
up audit must take place within twelve months of the initial audit and the information from the initial
audit must be awvailable for sign off of corective action.

&. For changes to wages and hours to be comrectly werfied it will normally require a follow up site wvisit.
Auditors will gererally require to see a minimum of two maontihg wages and hours records, showing
mewy rates in order to confirm changes [note some clients may ask for o longer pericd, i in doubt

please check with the client).
Audit company: Report reference:  Start Date:  End Date:
Intertek India I 0019 202310419 i e
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Audit Details
Sedex Compan Sedex Site Reference: F
Reference: B _ fomy avaiiabie on Sedex Sysfem)
{only avallalve on Sedax Syaltem)
Business name —————1
(Company name}:
Site name: I —
Site address: Country: IN

1
Site contact and job title: | / Partner
Site phone: s Site e-mail:
SMETA Audit Pillars: Labour Health and [0 Envircnment | [] Business
Standards Safety (plus 4-pillar Ethics
Environment
2-Pillar)
Date of Audit: 2023-10-19
Audit Company Name:
Intertek India
Audit Conducted By
Affiliate Audit Purchaser | Retailer O
Company
Brand owner [ NGO | Trade Union [
Multi- Combined Audit (select all that apply)
stakeholder = s
Audit company: Report reference:  Start Date:  End Date:
bal.
Intertek India B 2031019 2025019 roeiobdlcom o



SMETA? Sedex Audit Reference: SMETA Corrective Action Plan Report (CAPR)

Version 6.1
Audit Parametsrs

Time in and time out Day 1

In 09:00

Qut 05:30
Audit type: PERIODIC
Was the audit announced? ANNOUNCED
Was the Sedex SAQ available for review? Yes
Any co nﬂiptingz information SAQ/Pre-Audit Info to No
Audit findings:
Who signed and agreed CAPR I Fatner
Is further information available No
Audit company: Report reference:  Start Date:  End Date:
Intertek India B 20231019 2023-10-19 T e
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Audit attendance Managsment Worker Repressntatives
Senior management Worker Committee Linion representatives
representatives
A: Present at the Yes No No
opening meeting?
B: Present at the audit? | Yes Yes No
C: Present at the closing | Yes No No
meeting?
Reason for absence at the '[I;Ir1§!rjnsl:j gigg unign at the facility and committee members were busy with
mﬂﬁ*mm fhe | There is no union at the facility
Reason for absence at the i i ili
s There is no union at the facility
Audit company: Report reference:  Start Date:  End Date:
Intertek India B 20237019 20231019 e—— e
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Summary of Findings
Issue o f‘éﬁ,ﬂmw Number of issues Findings
(Mease click on Hwe issue it i go direct o the
appropriate audit resulfs b? clavsa) ETI lﬂﬁ:‘ MC Obs GE
3 - Working conditions are safe and = o 3 0 0 I g R e SOy
hyqgienic 31 53 NC - ZAF600228252
Local Law |ssues
Issue Description
§1 In accordance with Factories Act 1948, Section 7A (1) every occupier shall

ensure, so far as is reasonably practicable, the health, safety and welfare of all
workers while they are at work in the factory. (2) Without prejudice to the
generality of the provisions of sub-section (1), the matters to which such duty
extends, shall include- (a) the prevision and maintenance of plant and systems
of work in the factory that are safe and without risks to health, (b) the
arrangements in the factory for ensuring safety and absence of risks to health
in connection with the use, handing, storage and transport of articles and
substances, (c) the provision of such information, instruction, training and
supiwisjnn as are necessary to ensure the health and safety of all workers at
work.

§2 In accordance with Factories Act 1948, Section 7A (1) eve?/ occupier shall
ensure, so far as is reasonably practicable, the health, safety and welfare of all
workers while they are at work in the factory. (2) Without prejudice to the
generality of the provisions of sub-section (1}, the matters to which such duty
extends, shall include- (a} the provision and maintenance of plant and systems
of work in the factory that are safe and without risks to health, (b) the
arrangements in the factory for ensuring safety and absence of risks to health
in connection with the use, handing, storage and transport of articles and
substances, (c) the provision of such information, instruction, training and
5U pirvisiun as are necessary to ensure the health and safety of all workers at
WOTK.,

g3 In accordance with Section 30 of Indian Electricity Rules, 195&: Service lines and
apparatus on consumer's premises- (1) The supplier shall ensure that all
electric sulap lines, wires, fittings and apparatus belﬂnging_tc him or under
his control, which are on a consumer's lEfirE.-rniSF.-s., are in a safe-condition and in
all respects fit for supplying energy and the supplier shall take due precautions
to avoid danger aris rr‘;? on such [premises from such supply lines, wires, fittings
and apparatus (2)Service-lines placed by the supplier on the premises of a
consumer which are underground or which are accessible shall be so insulated
and protected by the supplier as te be secured under all ordinary conditions
against electrical, mechanical, chemical or other In]{ur:.r te the insulation (3]The
consumer shall, as far as circumstances permit, take precautions for the safe
custedy of the quuipment on his premises belonging to the supplier {4} The
consumer shall also ensure that the installation under his control is maintained
in a safe condition

Audit company: Report reference:  Start Date:  End Date:
Sedexglobal.com o

Intertek India _ 2023-10-19  2023-10-19
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Corrective Action Plan - Non Compliances

Audit company: Report reference:  Start Date:  End Date: e
Sedexglobal.com

Intertek India B 20237019 2023-10-19
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SMETA Corrective Action Plan Report (CAPR)

[Back to findings summary]

Non-Compliance

Status

OPEN

Reference

| i——

Clause

3 - Working conditions are safe and hygienic

Issue Title

231 - Material safety data sheet (MSDS) is incomplete
{inaccurate / not in worker language / not
understood by workers

Subcategory

Chemicals

New or carried
over?

E MNew O Carried Over

Root cause

O Training
0O Costs
O Other

[ System
O Lack of workers

Root cause -
Other

Local law issue

In accordance with Factories Act 1948, Section 7A (1)
every occupier shall ensure, so far as is reasonably
practicable, the health, safety and welfare of all
weorkers while they are at work in the factory. (2}
Without prejudice to the generality of the provisions
of sub-section (1), the matters to which such duty
extends, shall include- (a) the &rwision and
maintenance of plant and systems of work in the
factory that are safe and without risks to health, (b)
the arrangements in the factory for ensuring safe
and absence of risks te health in connection with the
use, handing, storage and transport of articles and
substances, (c} the provision of such information,
instruction, training and supervision as are
necessary to ensure the health and safety of all
workers at work.

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
minimising, so far as is reasonably practicable,

the causes

hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted from site tour that MSOS for the Inks
and binders kept near printing section were not
displayed

Follow up
method

O Follow up audit Desktop audit

Timescale

O Immediate
090 days

030 days
O 120 days

= 60 days
O 180 days

MSDS of chemicals not
iIsplayed.

End Date:
2023-10-19

Start Date:
2023-10-19

Audit company:
Intertek India

Report reference:

Sedexglobal.com 0
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[0 365 days O Other

Actions

It is recommended to the facility to ensure M5DS is

displayed for all the chemicals used in the facility

Audit company:
Intertek India

Report reference:  Start Date:  End Date:

B o309 20231019

Sedexglobal.com @
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[Back to findings summary]

Non-Compliance

Status OPEN
Reference [
Clause 3 - Working conditions are safe and hygienic

Issue Title 232 - Non-hazardous chemicals are stored
unlabelled or labelling is incorrect

Subcategory Chemicals

New or carried | E MNew O Carried Over
over?

Root cause O Training System
0O Costs O Lack of workers
O Other

Root cause -
Other

Local law issue | In accordance with Factories Act 1948, Section 7A (1)
every occupier shall ensure, so far as is reasonably
practicable, the health, safety and welfare of all
workers while they are at work in the factory. (2)
Without prejudice to the generality of the provisions
of sub-section (1), the matters to which such duty
extends, shall include- (a) the provision and
maintenance of plant and systems of work in the
factory that are safe and without risks to health, (b)
the arrangements in the factory for ensuring safel% Chemical Drums not
and absence of risks to health in connection with the named.

use, handing, storage and transpert of articles and
substances, (c) the provision of such information,
instruction, training and supervision as are
necessary to ensure the health and safety of all
workers at work.

3.1 - A safe and hygienic working envirenment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,
hhy minim"ﬁi(;'nfg, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to | It was noted from site tour that inks and binder (04-
the non 05 drums) stored near printing section were not
compliance labelled

Follow up 0O Follow up audit Desktop audit
method

Timescale 0 Immediate 0030 days =60 days
090 days 00120 days 0180 days
[ | |

Audit company: Report reference:  Start Date:  End Date: m
Sedexglobal.com
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365 days Other

Actions

It is recommended to the facili
the chemical drums are labell

to ensure that all

Audit company:
Intertek India

Report reference:

Start Date:
2023-10-19

End Date:
2023-10-19

Sedexglobal.com @
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Non-Compliance

[Back to findings summary]

Non-Compliance

Status

Reference

OFPEN

Clause

3 - Working conditions are safe and hygienic

Issue Title

228 - Unsafe handling of electrical equil[;ment e.g. no
rubber mats in front of electricity pane

Subcategory

Electrical risk

MNew or carried
over?

H Mew O Carried Over

Root cause

O Training
0O Costs
O Other

System
O Lack of workers

Root cause -
Other

Local law issue

In accordance with Section 30 of Indian Electricity
Rules, 1956: Service lines and apparatus on
consumer’'s premises- (1) The supplier shall ensure
that all electric supply lines, wires, fittings and
apparatus belonging to him or under his control
which are on a consumer's premises, are in a safe-
condition and in all respects fit for supplying ener?g
and the supplier shall take due precautions to avo
danger arising on such premises from such supply
lines, wires, fittings and apparatus (2)Service-lines
placed by the supplier on the premises of a
censumer which are underground or which are
accessible shall be so insulated and protected by the
supplier as to be secured under all ordina
conditions against electrical, mechanical, chemical or
other injury to the insulation (3jThe consumer shall,
as far as circumstances permit, take precautions for
the safe custody of the equipment on his premises
belenging to the supplier [d'erhe consumer shall also
ensure that the installation under his control is
maintained in a safe condition

3.1 - A safe and hygienic working environment shall
be provided, bearing in mind the prevailing
knowledge of the industry and of any specific
hazards. Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of work,

minimising, so far as is reasonably practicable,
the causes of hazards inherent in the working
environment.

Explanation to
the non
compliance

It was noted from site tour that water found flowin
around the rubber mat place below electrical Ipane
in }:he periphery which might lead to electrical safety
ris

Follow up

O Follow up audit Desktop audit

Water around rubber
mat near electrcica
nel,

End Date:
2023-10-19

Start Date:
2023-10-19

Audit company:
Intertek India

Report reference:

Sedexglobal.com @
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method

Timescale

O Immediate 30 days O &0 days
0 90 days 0120 days 0180 days
[0 365 days 0O Other

It is recommended to the facility to ensure that area
around the rubber mat near the electrical panel has

to be dry

Audit company:
Intertek India

Report reference:  Start Date:  End Date:

B 20237019 20231019
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SMETA Declaration

I declare that the audit underpinning the following report was conducted in accordance with SMETA Best
Practice Guidance and SMETA Measurement Criteria.

(1) Where appropriate non-compliances were raised against the ETI code f SMETA Additions & local
law and recorded as non-compliances on both the audit report, CAPR and on Sedex.

(2) Any Non-Compliance against customer code alone shall not be uploaded to Sedex. However, in
the CAPR these ‘Variances in compliance between ETI code / SMETA Additions/ local law and
customer code’ shall be noted in the observations section of the CAPR.

Auditor Team
Lead Auditor: Mala Biredar APSCA Number: 21700385
Additional
Auditors:
Date of 2023-10-19
declaration:

Mote: The focus of this ethical audit is on the ET] Base Code and local law. The additional elements will not
be audited in such depth or scope, but the audit process will still highlight any specific issues.

Site Representation
Full Name: | —
Title; Partner
Date of 2023-1019
declaration:
Comments:

Any axceptions to this must ba recorded heve (a.g. diferent sample siza):

mmh;f mmrfﬁm:mmtﬁmmmmwmmmwwmmwwmmeamwbnmrwgawurmmwmr
atarted 2020

H:Bamttmkzﬂmmdayﬁgﬂﬂwm!pardaﬂ Audit time was extendad untll 5PM due fo the extent of documentation; this was agreed

upon with the factory rapresamnatives

Mone
Audit company: Report reference:  Start Date:  End Date:
Intertek India B 20237019 2023-10-19 e e @



S M ET.AI..I Sedex Audit Reference: » SMETA Corrective Action Plan Report Version f.1

Guidance on Root Cause

Explanation of the Root Cause Column

If a non-compliance is to be rectified by a comective action which will also prevent the non-
compliance re-occuring, it is necessary to consider whether a system change is required.

Understanding the root cause of the non-compliance is essential if a site is o prevent the issue re-
OCCUITngG.

The root cause refers to the specific activity/ procedure or lack of activity fprocedure which
caused the non-compliance to arise. Before a comective action can rectify the situation, it is
important to find out the real cause of the non-compliance and whether a system change: is
necessary to ensure the issue will not arise again in the future.

Since this is a new addition, it is not a mandatory requirement to complete this column at this time.
We hope to encourage auditors and sites to think about Root Causes and where they are able to
agree, this column may be used to describe their discussion.

Some examples of finding a “rootf cavse”

Exarmple 1

Where excessive hours have been noted the real reqson for these needs to be understood, whether due to
production planning, bottle necks in the operation, insufficient fraining of operators, delays in receiving
trimns, etc.

Example 2

A norrcompliance may be found where workers care not using PPE that has been provided 1o them. This
could be the result of insufficient training for workers to understand the need for its use; a lack of follow-up
by supendsors aligned to a proper set of factory rules or the fact that workers feel their productivity {ard thws
potential earnings) is affected by use of iterms such as metal glowves.

Example 3
A site uses fires to confrol unacceptable behaviowr of workers,

Intemational standards {and often local laws) may require that workers should not be fired for disciplinary
rEQsors.

It may be difficult to stop fires immediately as the site rules may bave beenin placs for some tims, but to
prevent the nor-compliance re- occuming it will be necessary to make a system chorge.

The syrmptom is ings, but the root cause is a management system which may bredk the law. To prevent the
problem re-occuring it will be necessary to make a systerm change for example the site could corsider a
systerm which rewards for good behaviour

Only by understanding the underlying cause can effective corective actions be taken to ersure
continuous complioncs.

The site is encouraged to complete this section so as to indicate their understanding of the issues raised and
the actiors to be taken,

Audit company: Report reference:  Start Date:  End Date: @
Sedexglobal.com
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SedeX®

For more information visit: Sedexglobal .com

Your feedback on your experience of the SMETA audit you have observed is extremely
valuable. it will help to make improvements to future versions.

You can leave feedback by following the appropriate link to our questionnaire:

Click here for Buyer (A) & Buyer/Supplier (A/B) members:
http: f herenw, survey mon key . comd's. aspedsm=riPsbEOPQ52ehCo3lngSiw _3d 3d

Click here for Supplier (B} members:

hitp: f Mennw, surveymonkey.com /s asped smed v sCe 48 fredPDRglY _Jbrg 3d_3d

[Click here for Auditors]
https: I Pwew surveymonkey.co.uk /e BRTYCHP

Audit company: Report reference:  Start Date:  End Date: m
Sedexglobal.com
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